
Welcome back… 

 

 

 

 

we’ve missed you! 
 

This booklet is designed to share information 
with you about the changes we have made to 
our nursery to make it as safe as possible for 

your child to return.  



Before nursery… 
Before your child returns to nursery it would be 
helpful if you could talk to them about what 
nursery will be like. We have made a child friendly 
booklet that will explain to them what coming to 
nursery in a ‘bubble’ will be like. You can find this 
on our website. 

 

Getting your child ready 

 Please dress your child in comfortable clothes. It 
is advised that these are washed as soon as your 
child returns home. 

 Please make sure your child has sun cream 
applied at home. It would be helpful if you could 
bring a bottle of sun cream to nursery on your 
child’s first day. We will keep this in school and 
use it to top up their sun cream at lunch time. 

 Please only bring essential items with you (a 
coat, a sun hat, packed lunch if applicable). All 
non-essential items should be left at home as this 
will reduce the risk of transmission of the virus. 



Coming to nursery… 
To help us promote social distancing only one parent should 
bring their child to nursery. Please be respectful of others by 
supporting your child to stay two meters away from other 
families. The new drop off time will be 8:45 - 9:00 a.m. Please 
note parents will not be permitted into the building. 

 When you arrive you should queue from the ramp down the 
footpath. Markings are on the floor to support social 
distancing.  

 A member of staff will open the door at 8:45 and they will 
welcome the first child into nursery. Children should carry 
their own belongings up the ramp and the parent will be 
asked to say bye at the bottom. 

 A second member of staff will be in the porch to help your 
child sanitise their hands and put away their belongings. If 
your child has a packed lunch they will wipe this down 
with anti-bacterial wipes. 

 Children will then go straight into nursery to play. 

 The next child will then be welcomed into nursery following 
the same routine.  

 The door will be closed at 9:00 a.m.  

 Sadly, as soon as you have dropped off your child you will 
need to leave the premises to ensure other children can enter 
the building safely. If you need to speak to a member of 
staff please call the office. 



A new nursery day… 
We have taken lots of measures to make sure your child is as 
safe as possible at nursery including completing a thorough risk 
assessment. We have made changes to our usual routines in line 
with Government guidance and advice from Durham County 
Council. 

 We have limited the number of children attending each day 
to create a ‘bubble’.  

 We have removed all toys that are not easily cleanable. The 
resources available to children will be cleaned at regular 
intervals during the day and will be thoroughly cleaned 
each night before the next group of children come into 
nursery. 

 We will be teaching children ways to keep themselves and 
others safe. Children will be supported to wash their hands  
for 20 seconds regularly throughout the day. We will be 
promoting ‘catch it, bin it, kill it’ to reduce the spread of 
infection. 

 We will be playing outdoors as much as possible (please 
remember sun cream and sun hats). 

 Children will be encouraged to socially distance where 
possible such as story time and lunch time. We cannot 
expect children to socially distance when playing which is 
why children will be playing in their ‘bubbles’ and will not 
play with children from other ‘bubbles’. With this in mind 
additional cleaning systems are now in place. 



Snack and lunch time… 
In order to stay in our ‘bubbles’ we will not be using the dining 
hall, instead we have set up a new eating area in our nursery 
room.  

 Children and staff will wash their hands before they go to 
the designated eating area.  

 Children will be spread out over the tables. They will still be 
with their friends but they will be at a safe distance. 

 Snack will be provided by nursery and prepared by the staff 
in your child’s ‘bubble’. 

 The children will still be offered a morning snack and an 
afternoon snack. 

 Unfortunately our kitchen will not be open on Mondays and 
Tuesdays as Jack in the Box remains closed on those days. 
We ask that all children bring a packed lunch on these days. 

 On Wednesdays, Thursday and Fridays you can choose to 
send a packed lunch still or you can opt for a hot meal at a 
cost for £2.10 per day (Tracy will discuss payments with 
you). 

 Our cook has prepared a new menu (next page), please note 
this may change if we are unable to purchase ingredients. 

 Once the children have finished their lunch they will be 
supported to wash their hands again. Packed lunch bags 
will also be cleaned again with anti-bacterial wipes. 

 



Our temporary menu… 

 

 

 

 

 

 
 

Please note we will need to know in advance if you 
would like you child to have a hot dinner so that 
our cook can prepare accordingly. You will need to 
let Tracy know each Monday by calling the school 
office on 01388 816112 

 

 
Week 1 Week 2 

Wednesday 

Chilli con carne 
with hidden 
vegetables, tortilla 
chips and rice 

Fish fingers, mashed 
potatoes and beans 

Thursday 

Sausage with root 
vegetable mash, 
Yorkshire pudding 
and gravy 

Shepherd’s pie with 
a root vegetable top 
with peas and gravy 

Friday 

Corned beef pie with 
mushy peas 

Ham and egg quiche 
with new potatoes 
and salad 



The end of the day… 
To help us promote social distancing only one parent should 
collect their child from nursery. The new collection time will be 
3:15 - 3:30 p.m. Please note parents will not be permitted into 
the building. 

 When you arrive you should queue from the ramp down the 
footpath. Markings are on the floor to support social 
distancing.  

 Children will be supported by staff to wash their hands 
again and will remain in nursery to await their parent.  

 A member of staff will be in the porch and will call for your 
child when they see you. They will help them to gather 
their belongings. 

 Children will then carry their belongings down the ramp to 
meet you at the bottom. 

 Once you have collected your child and moved from the 
queue the next child will be called as their parent comes 
forward.  

 

We understand that this will feel very strange and will not be 
the usually daily contact with staff you are used to. We share 
your concern but feel that we need to do this in order to follow 
the advice from the experts to keep your children, our staff and 
all of our families safe. 



Health concerns… 
If your child is unwell at home you should call the school on 
01388 816112 to inform us. Please note our phone lines are very 
busy at the moment, if you cannot get through to a member of 
staff please leave a message and we will get back to you. 

 If your child has a new continuous cough, a high 
temperature, loss or change to their sense of smell or taste 
you should self-isolate and call 111 for advice.  

 NHS guidance states that anyone with these symptoms 
must self-isolate for 7 days from when their symptoms 
start. Anyone who does not have symptoms must self-
isolate for 14 days from when the first person in your home 
started having symptoms. In order to avoid any confusion 
and with this guidance in mind, any child who has 
symptoms will not be allowed back into school for 14 days 
from when their symptoms start. This is because a member 
of your household would need to bring them and they 
should also be isolating.  

 If your child develops symptoms in nursery they will be 
taken to the ‘isolation room’ with a member of staff and 
you will be called immediately (please ensure your contact 
details are up to date). To reduce the risk of transmission 
the room will be well ventilated and will not have any toys 
in. Staff will wear PPE so that they are able to care for your 
child safely. They will talk to them and sing with them to 
keep their spirits up as they wait for you to collect them. 



Your concerns… 
We understand and share many of your concerns - this will not 
be nursery as we know it now. However, throughout all of these 
changes and the many differences to our usual way of working 
there is one thing that remains the same… your child’s 
happiness and safety are our number one priority! 

 

 We still have the same fantastic staff who have all been 
working very hard to plan a range of exciting activities for 
your children. 

 Our staff are committed to making sure that your children 
are happy at nursery. They will still play with them, sing 
with them and read to them. If your child is hurt staff will 
still comfort and care for them. 

 No matter the changes that may come during these 
uncertain times we will only ever act in your child’s best 
interests. 

 

If you have any concerns or questions please know that you 
can contact us at any time and we will do our best to reassure 
you. As always we are so very grateful for your continued 
support and understanding. We look forward to seeing you all 
soon and welcoming you back.  

Stay safe and keep smiling! 


