
Welcome to… 

 

 

 

 

Tudhoe Moor Nursery 
School! 

 

This booklet is designed to share information 
with you about the changes we have made to 
our nursery to make it as safe as possible for 

your child to attend.  



Before nursery… 
Getting your child ready 

 Please dress your child in uniform or any comfortable clothes. It is 
advised that these are washed as soon as your child returns home. 

 Please only bring essential items with you (e.g. a coat, packed 
lunch if applicable). All non-essential items should be left at home 
as this will reduce the risk of transmission of the virus. 

 Please bring a small bag with a change of clothes for your child. 
This bag can stay on your child’s peg and will not need to come 
home each night. 

Coming to nursery… 
To help us promote social distancing only one parent should bring their 
child to nursery. Please note parents will not be permitted into the 
building. 

 When you arrive you should queue from the ramp down the 
footpath. Markings are on the floor to support social distancing. 
Please be respectful of others by supporting your child to stay at a 
safe distance from other families. 

 A member of staff will open the door to welcome the first child into 
nursery. Children should carry their own belongings up the ramp 
and the parent will be asked to say bye at the bottom. 

 A second member of staff will be in the porch to help your child 
sanitise their hands and put away their belongings. If your child 
has a packed lunch they will wipe this down with anti-bacterial 
wipes. 

 Children will then go straight into nursery to play. 



Staggered start and 
finish times… 

To support social distancing and to reduce queuing we have staggered 
the start and finish times of each group. The changes in times will not 
impact upon your child’s entitled hours. For example, where children 
are required to start later than others they will then finish later. Please 
see the table below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These timings will be reviewed by October half term. This will take into 
account changing guidance and child wellbeing. If there are any 
changes required you will be informed with at least two weeks notice. 

Group  Start  Finish  

Purple a.m. 8:50 11:50 

Blue 9:00 3:15 

Red 9:10 3:25 

Yellow 9:15 12:15 

Purple p.m. 12:30 3:30 



A new nursery day… 
We have taken lots of measures to make sure your child is as 
safe as possible at nursery including completing a thorough risk 
assessment. We have made changes to our usual routines and 
adopted a ‘System of controls’ in line with Government 
guidance and advice from Durham County Council. 

 We are minimising contact with individuals who are unwell 
by following a clear procedure for symptomatic children, 
staff and families (see next page for details). 

 We will be teaching children ways to keep themselves and 
others safe. Children will be supported to wash their hands  
for 20 seconds regularly throughout the day. We will be 
promoting ‘catch it, bin it, kill it’ to reduce the spread of 
infection. 

 We have removed all toys that are not easily cleanable. The 
resources available to children will be cleaned at regular 
intervals during the day and will be thoroughly cleaned 
each night. 

 We have introduced enhanced cleaning, particularly on 
frequently touched surfaces. 

 

However, throughout all of these changes and the many 
differences to our usual way of working there is one thing that 
remains the same… your child’s happiness and safety are our 
number one priority! 



Health concerns… 
If your child is unwell at home you should call the school on 
01388 816112 to inform us. Please note our phone lines are very 
busy at the moment, if you cannot get through to a member of 
staff please leave a message and we will get back to you. 

 If your child has symptoms of coronavirus (COVID-19):       
a high temperature, new and persistent cough or a loss of, 
or change in, normal sense of taste or smell, however mild, 
they should self-isolate and get a test.  

 Government guidance states that anyone with these 
symptoms must self-isolate for at least 10 days from when 
their symptoms start. All other household members must 
self-isolate for 14 days from when the first person in your 
home started having symptoms. In order to avoid any 
confusion and with this guidance in mind, any child who 
has symptoms will not be allowed back into nursery for 14 
days from when their symptoms start. This is because a 
member of your household would need to bring them and 
they should also be isolating.  

 If your child’s test is negative they will be allowed to return 
when they no longer have symptoms (other than a cough or 
loss of smell or taste). 

We have adapted guidance from Durham County Council to 
provide you with information about what you need to do in a 
range of circumstances. This can be found on the following two 
pages.  



What do parents need to do? 

What if… Action needed Return to school when… 
My child has 
coronavirus 
symptoms 

 Do not come to school 

 Contact school daily 

 Self-isolate 

 Get a test and inform 

If the test comes back 
negative and the child no 
longer has symptoms. 

My child tests 
positive for 
coronavirus 

 Do not come to school 

 Contact school daily 

 Child to self-isolate for 
at least 14 days 

 The rest of the household 
should self-isolate for 14 
days 

 Inform school 
immediately about test 
result 

  

After 14 days if: 
- they don’t have any 
symptoms 
- they just have a cough or 
changes to their sense of 
smell or taste – these 
symptoms can last for 
weeks after the infection 
has gone. 
Keep self-isolating if they 
feel unwell; 
- a high temperature or 
feeling hot and shivery 
- runny nose or sneezing 
- feeling or being sick or 
diarrhoea.  After sickness 
or diarrhoea, stay at home 
until 48 hours after they've  

Somebody in 
my household 
has 
coronavirus 
symptoms 

 Do not come to school 

 School will provide work 
to be completed at home 

 Contact school daily 

 Household member to 
self-isolate for 10 days, 
get a test and inform 
school about results 

 Rest of the household 
should self-isolate for 14 

If the test is negative. 



What do parents need to do? 

 

 

 

 

 

 

 

 

 

 
If you still have questions or are unclear about any 

information please speak to a member of staff and we 
would be happy to explain this further. 

What if… Action needed Return to school when… 
Somebody in 
my household 
has tested 
positive for 
coronavirus 

 Do not come to school 

 Contact school daily 

 Self-isolate for 14 days 

The child has completed 14 
days of self-isolation 

NHS test and 
trace have 
identified my 
child as a 
‘close contact’ 
of somebody 
with 
symptoms or 
confirmed 
coronavirus 

 Do not come to school 

 Contact school daily 

 Self-isolate for 14 days 

The child has completed 14 
days of self-isolation 

We/my child 
travelled and 
has to self-
isolate as part 
of a period of 
quarantine 

 Do not come to school 

 Contact school daily 

 Self-isolate for 14 days 

The quarantine period of 14 
days has been completed 

We have 
received 
medical advice 
that my child 
must resume 
shielding. 

 Do not come to school 

 Provide school with your 
shielding notification 
and follow guidance. 

 Follow agreed contact 
arrangements. 

  

Restrictions have been 
lifted and your child can 
return to school again. 



Coronavirus… 
Coronavirus (COVID-19) Symptoms 
Symptoms:  Most people with coronavirus have at least 1 of these symptoms but some people 
can be infectious and not have any symptoms. 

a high temperature – this means you feel hot to touch on your chest or back (you do not need 
to measure your temperature) 

a new continuous cough – this means coughing a lot for more than an hour, or 3 or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

a loss or change to your sense of smell or taste – this means you've noticed you cannot smell 
or taste anything, or things smell or taste different to normal 

You must stay at home (self-isolate) again and ask for a test if you get symptoms of 
coronavirus (COVID-19) more than once. 

For further information about self-isolating: 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-long-to-
self-isolate/  

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/what-to-do-
if-you-get-symptoms-again/  

Support is available from Durham County Council for those people who are self-isolating and 
are extremely vulnerable or may need extra help. Visit http://www.durham.gov.uk/covid19help 
for details. 

 
If you need medical advice about your symptoms 
Get help at:  NHS 111 online coronavirus service 

Call 999 if you feel very unwell or think there’s something seriously wrong. 

 
How to Book a Test 
If you have coronavirus symptoms, you need to get a test done as soon as possible and within 5 
days of symptoms appearing. Book a visit to a test site to have the test today. Or order a home 
test kit if you cannot get to a test site. On days 1 to 4, you can get tested at a site or at home. 
If you’re ordering a home test kit on day 4, do so by 3pm. On day 5, you need to go to a test 
site. It’s too late to order a home test kit. 
Tests can be booked online at: 

https://www.gov.uk/get-coronavirus-test 

If you have problems using the online service, call 119.  Lines are open 7am to 11pm. 

 
What the test involves 
The test involves taking a swab of the inside of your nose and the back of your throat, using a 
long cotton bud. You can do the swab yourself (if you are aged 12 or over) or someone can do it 
for you. Parents or guardians have to swab test children aged 11 or under. 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-long-to-self-isolate/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-long-to-self-isolate/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/what-to-do-if-you-get-symptoms-again/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/what-to-do-if-you-get-symptoms-again/
http://www.durham.gov.uk/covid19help
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/get-coronavirus-test

